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We offer a wide range of services to All Our Customers.

Now that you have decided to purchase a leading Hydrotherapy Spa you may have a few questions, not
to worry. We have several years of experience within the Spa field, over 10 of those years working with
Canspa Manufacturing.

Below is a range of our services.

Installation of your spa

« Moving your spa from the drop off site to its final location.

« Positioning and filling your spa.

o Completing the electrical hook up.

o Checking that all systems and fittings are in good working order.
« Giving you an orientation on the spa's operations.

o Explaining chemical use.

This service is important to insure there are no complications with or damage to the Spa.
Our rates are.

« Basic Install starts at $250.00 (inside Ottawa area)
o Full installs are approx $1200.00 + (depending on location and material required.)

Full install includes:

o Supplying GFI and wire required for installation.
o Wiring from panel box and installing the GFI.

We also have a crew available to put in your base/small deck you required for the spa to sit on in your
yard. All these jobs are priced by own of our estimators on a site visit.



Spa care programs

« By weekly or monthly visits to clean and balance chemicals in the spa's.
s $50.00 per visit

o Drain, Clean and refill spa, clean filters, check systems and fittings, pull out pumps to

inspect impeller and seals. Too ensure longevity of your spa.
= $250.00

Relocation of your spa

o Draining, transportation and setting up the spa at the new location.
= $350.00 + mileage

Our services are perfect for those who want some initial support with the operation of their spa, and
just want the time to enjoy there Spa after a long week.

e For your piece of mind while on vacation.
e for those who work too hard already,

Repair and Service

We have a very experienced staff, with knowledge and experience on a large amount of the hot tubs on
the market. Therefore we are able to work on any problem on any model. Our rates are $ 75.00 Call out
that includes first %2 hr $65.00 pr hour after that all parts and supplies are billed accordingly on top.

All the above prices are based on inside of Ottawa
(Kanata — Orleans / Hull — Manotick)
$50 for every additional 50 klm outside the radius.
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